GROUP

FLEX FACTS

Preferred Group Plans Quarterly Newsletter

Volume 7, Issue 2
PO Box 15136, Albany, NY 12212-5136 « Phone (518) 641-0321 or (800) 573-7474

July 2008

Fax (518) 641-0325 « visit our website at www.thepreferredgroup.com

Where can I use my

4000 1234 5678, 9010

12/09
BENNY' CARDMAN

Benny™ Prepaid

Benefit Card ?

Many of you have already found out how convenient it is
to pay your co-payment with your benefit card at the
doctor’s office, the vision care provider and the dentist.
BUT, did you know that you are able to use your card at a
variety of merchants for prescriptions and over-the-
counter products where a standardized coding system
(Inventory Information Approval System - IIAS codes)
has been implemented. The list of merchants, that have
implemented the IIAS standard, is growing everyday.
The current list of merchants who have implemented the
ITAS standard is available online at:
ww.sig-is.org/en/index.asp. Here are a few in your area:

Central Market CVS/Pharmacy

Kroger Kwik Shop

Marshalls IGA Pay Less Supermarkets
Publix Super Market Safeway

Sam’s Club Shop N Save

Shoprite Simon David

Star Market Target Stores

The Rx Shoppe Wal-Mart

Wegman’s Hannaford Supermarkets

Price Chopper Supermarkets

Coming Soon - currently in “Pended” status:

Anchor Drugs A&P Supermarkets
Costco.com Drugstore.com
Eckerd Rite Aid
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QUESTIONS and more QUESTIONS !

Q. “I received two cards in the mail, was that a mistake?”

A. No, that was not a mistake. Every Benny Card customer
receives two cards. If you only need one, destroy the extra
one. The extra card can be used by a spouse or a dependent.
Just have them sign the back of the card before using it.

Q. “How do I sign up for the Benny Card?”

A. Your employer’s payroll office or human resource office
should have an application. If not, have them call PGP and
we will send them one. After PGP receives the application ,
it will take about 10 days to receive your cards in the mail.

Q. “How do I activate my Card?”
A. The easiest way to activate a

e
card is to call the 800 number on the ” \ F
sticker that comes with your new
card. You can also go online to www.mybenny.com. You
will need your SSN to log on. Once you establish an account,
you can activate your card. You can always call PGP
customer service at 800-573-7474 and they can activate the
card for you.

Q. “I get emails from Benny Central, but I can’t open
them. It asks for my password. What’s that?”

A. When you get an email from Benny Central it may
contain sensitive information. Benny Central password
protects that file to ensure your privacy. Your SSN is your
password.

@ NEW MILEAGE RATE

Flex Account Participants may be reimbursed for each mile a car is
used for medical purposes. January 1, 2008 to June 30, 2008 the
rate of 19 cents per mile may be paid for medical transportation and
between July 1, 2008 and December 31, 2008 the rate of 27 cents
may be paid for medical mileage. The rate had been 20 cents per
mile in 2007 and 18 cents in 2006. This reimbursement may be
paid for transportation primarily for, and essential to, medical
care from your medical flexible spending account.
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